Sustainability Policy
I1I: FOOD WASTE MANAGEMENT POLICY

The Hotel Management
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As part of its actions to ensure the sufficiency and safety of the food supply chain, with the aim of

providing high-quality services within a framework that is sustainable for both the company and the
environment, the following policy for zero food waste has been established.
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The Hotel and its Management are committed to:
Complying with all legislative or other requirements that pertain to its activities and are related to waste
management in general and particularly to food waste.
Identifying and assessing food waste flows within its operations with the goal of reducing or eliminating
them.
Ensuring that food donated or redistributed is protected from hazards, safeguarding the health of its final
consumers.
Pursuing continuous improvement in food waste resulting from its activities through goal-setting and
reducing the Hotel’s food waste.

Based on these commitments, the Hotel aims to:
Design menus and production processes that minimize food waste.
Develop methodologies for serving and presenting meals that minimize food waste.
Promote the donation of safe-to-consume food to socially vulnerable groups in collaboration
with social partners.
Explore options for diverting food waste to other processing units beyond landfills.
Apply appropriate circular economy practices in the above actions.
Inform all stakeholders with whom it collaborates or interacts about the initiatives it has undertaken to raise
awareness and encourage their participation.
Educate and raise awareness among its staff to actively participate in the food waste reduction system.
Inform customers about these actions to encourage their active participation.

These guiding objectives of our policy are achieved through the Food Waste Management System,
which involves the development of specific and measurable goals, regular monitoring of flows,
performance assessment of interventions, system performance inspection, and the review of goals to
upgrade them.

All staff members at every level of the business are informed about the Company’s Policy and are obligated

to contribute to its implementation.
The Management of the Company is committed to supporting the implementation of the Policy.
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